South East Water communications


Address to:

SE Water – customerservices@southeastwater.co.uk 
South East Water, Frimley Green, Camberley, Surrey, GU16 7HZ 

If they don’t reply within 10 working days, you may be entitled to a payment under the Guaranteed Standards Scheme (GSS) 

Chair of South East Water Board of Directors, Chris Train - customerservices@southeastwater.co.uk 
Postal address: South East Water, Frimley Green, Camberley, Surrey, GU16 7HZ 

Mark it for the attention of the Board of Directors or the Chair, Chris Train.


Draft Content:  

PLEASE CHANGE TO REFLECT YOUR PERSONAL POSITION INCLUDING INFORMATION ABOUT HOW THE FAILINGS HAVE IMPACTED YOU


Subject: Tunbridge Wells Requires Independent Review and Investment 

Dear South East Water, 

I am writing as a resident of Tunbridge Wells to express my serious concern at the continued failures in water supply to homes, schools and businesses in our town. 

Repeated outages, low pressure, emergency tankers and bottled-water points are not acceptable outcomes for a modern utility. 

These failures indicate that the infrastructure supporting Tunbridge Wells is no longer fit for purpose. I am calling for four urgent actions: 

· Commission a fully independent engineering review of the assets serving Tunbridge Wells – including treatment works, pumping capacity and distribution pipes. 
· Publish a funded, time-bound plan that details how South East Water will upgrade and modernise the system to guarantee reliability. 
· Provide regular public reporting on progress, rather than generic statements or short-term reassurance. 
· Replace the chief executive who has failed our town with someone prepared to show leadership and deliver investment. 

Residents are already paying for a reliable water supply. We are entitled to transparency, accountability and permanent solutions – not temporary firefighting. 

I look forward to a written response addressing these requests and my complaint that you have failed me and my community. 

Yours sincerely, 

[Full Name] 
[Address] 

