Regulator

Water Regulator, OFWAT – mailbox@ofwat.gov.uk 
Postal address: Ofwat, Centre City Tower, 7 Hill Street, Birmingham, B5 4UA

The Drinking Water Inspectorate, DWI - Marcus Rink, Chief Inspector dwi.enquiries@defra.gov.uk (mark FAO Marcus Rink)


Text (please adjust to reflect your own position, giving examples of the impact on your life caused by the failures of South East Water


Subject: Request for Regulatory Intervention in Tunbridge Wells 

Dear Sir/Madam/Mr Rink, 

I am writing to request urgent intervention by the regulator in relation to persistent water supply failures affecting Tunbridge Wells. Residents have experienced repeated outages, prolonged low pressure, inconsistent communication and significant disruption. 

These events demonstrate infrastructure weakness and raise questions as to whether South East Water is meeting its obligations to customers. 

I am asking Ofwat/DWI to: 

1. Require South East Water to commission a truly independent engineering assessment of the system supplying Tunbridge Wells. 
2. Ensure the company publishes a clear timetable and investment plan to address the weaknesses identified. 
3. Monitor delivery closely and intervene if commitments are missed. 
4. Review the leadership, governance and financial strategy of South East Water, focusing on the need for change at the top level to rebuild trust within the community. 

A town of this size and importance should not be repeatedly left without reliable water. Regulatory scrutiny and enforcement must now accompany local concern. 

Thank you for considering this request. I look forward to your acknowledgement. 

Yours faithfully
[Full Name] 
[Address]
